IMPORTANT INFORMATION ABOUT YOUR DEBT

This communication is from a debt collector. This is an attempt to collect a debt and any
information obtained will be used for that purpose.
Please be aware that Receivables Management Partners, LLC does not sell any data to third

parties.

Notice to ALL consumers:
Our company is part of the NMLS system and our NMLS ID Number is 1087556.

Receivables Management Partners, LLC utilizes the following DBA / Tradenames depending
on the state: RMP; RMP, LLC; RMP Services; and RMP Services, LLC.

The list below outlines important state law disclosures to notify consumers of the following
rights as a consumer living within the specific listed state. This list does not contain a
complete list of rights consumers have under state and federal law.

California Residents:
California License Number: 10686-00

The state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection
Practices Act require that, except under unusual circumstances, collectors may not contact you
before 8 a.m. or after 9 p.m. They may not harass you by using threats of violence or arrest or by
using obscene language. Collectors may not use false or misleading statements or call you at work
if they know or have reason to know that you may not receive personal calls at work. For the
most part, collectors may not tell another person, other than your attorney or spouse, about your
debt. Collectors may contact another person to confirm your location or enforce a judgment. For
more information about debt collection activities, you may contact the Federal Trade
Commission at 1-877-FTC-HELP (1-877-382-4357) or www.ftc.gov.

Nonprofit credit counseling services may be available in the area.
As required by law, you are hereby notified that a negative credit report reflecting on your
credit record may be submitted to a credit reporting agency if you fail to fulfill the terms of your

credit obligations.

Version - 2025.1



(jrmp

You may request records showing the following: (1) that Receivables Management Partners,
LLC has the right to seek collection of the debt; (2) the debt balance, including an explanation of
any interest charges and additional fees; (3) the date the debt became delinquent or the date
of the last payment; (4) the name of the creditor and the account number associated with the
debt; (5) the name and last known address of the debtor as it appeared in the creditor’s records
prior to assignment of the debt; and (6) the names of all persons or entities other than the debt
collector to which the debt has been assigned, if applicable. You may also request from us a
copy of the contract or other document evidencing your agreement to the debt. A request for
these records may be addressed to: Receivables Management Partners, LLC, PO Box 630844,
Cincinnati, OH 45263-0844.”

CCPA - California Consumer Privacy Act of 2018 (CCPA).

California residents are entitled to certain notices and disclosures regarding the collection and
use of their personal information. For California consumers, Receivables Management Partners,
LLC follows the requirements of the California Consumer Privacy Act (CCPA) of 2018 and places
a premium on consumer data security and privacy. Consumers may contact us toll-free at 800-

466-1320 or by email at help@receivemorermp.com with requests related to this law.

Please be aware that Receivables Management Partners, LLC does not sell any data to third
parties.

Please be aware that Receivables Management Partners, LLC may collect information as part of
servicing medical debt collections which falls under one or more of the following categories of
personal information as defined by the law:

e Account name

e Address
o Age
e Alias

e Any other financial information

e Audio, electronic, visual or similar information

e Bank account number

e Commercial information, including records of personal property, products or services
purchased, obtained, or considered, or other purchasing tendencies

e Cookies/beacons/pixel tags, etc.

e Credit card/debit card number

e Device ID

o Disability
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e Driver's license or government ID #

e Driver's license or state ID #

e Educational information, defined as information not publicly available Pll as defined in
FERPA

e Email address

e Employment/professional-related information (including employment history)

e Gender identity

e Geolocation data

¢ Inferences drawn from any of the categories to create a profile about a consumer
reflecting the consumer's preferences, characteristics, aptitudes, behavior, etc.

¢ Insurance policy information

e Internet activity (e.g. browsing history, search history, and information regarding a
consumer's interaction with an internet website, application, or advertisement)

e |Paddress

e Marital status

e Medical or health identifying information (including health insurance/claims info,
disability info, etc.)

e Military status

° Name

e Nationality

e Online identifier

e Physiological, biological, or behavior characteristics or DNA that can be used (either by
itself or with other identifying data) to establish identity

e Race

e Signature

e Social security number

e Telephone number

e Unique identifier

Our primary source of information is typically from our clients which we serve. Any information
received from our clients or other sources which fall under Health Insurance Portability and
Accountability Act (HIPAA) is excluded by this law. HIPAA has designated certain Protected
Health Information (PHI) which may overlap with the earlier identified categories of

information which Receivables Management Partners, LLC may collect. Examples of PHI are:

e Names

o Dates, except year

e Telephone numbers

e Geographic data

e FAX numbers

e Social Security numbers
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e Email addresses

e Medical record numbers

e Account numbers

e Health plan beneficiary numbers

e Certificate/license numbers

e Vehicle identifiers and serial numbers including license plates
e Web URLs

e Device identifiers and serial numbers

¢ Internet protocol addresses

e Full face photos and comparable images

e Biometric identifiers (i.e. retinal scan, fingerprints)
e Any unique identifying number or code

Please be aware that sale of personal information to or from a consumer reporting agency is

excluded from CCPA if that information is to be reported in, or used to generate, a consumer
report and use of that information is limited by the Fair Credit Report Act (FCRA). Information
applicable to FCRA may overlap with the earlier identified categories of information which

Receivables Management Partners, LLC may collect.

Another exclusion under CCPA is personal information collected, processed, sold or disclosed
pursuant to the federal Gramm-Leach-Bliley Act (GLBA) or the California Financial Information
Privacy Act (CFIPA). Information applicable to GLBA or CFIPA may overlap with the earlier

identified categories of information which Receivables Management Partners, LLC may collect.

Receivables Management Partners, LLC cannot provide you with legal guidance. Please contact
your legal counsel for any specific questions about CCPA and your rights as well as any of the

laws mentioned above.

Colorado Residents:

FOR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE
WWW.COAG.GOV/CAR. A consumer has the right to request in writing that a debt collector or
collection agency cease further communication with the consumer. A written request to cease
communication will not prohibit the debt collector or collection agency from taking any other
action authorized by law to collect the debt.

For Colorado Residents: Our local office is located at 27 North Willerup Ste. B, Montrose, CO
81401 and phone: 970-249-7514
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COLORADO LAW PROHIBITS CREDIT BUREAUS FROM REPORTING MEDICAL DEBT OR FACTORING
MEDICAL DEBT INTO A CREDIT SCORE UNLESS THE CONSUMER REPORT IS TO BE USED IN
CONNECTION WITH A CREDIT TRANSACTION THAT INVOLVES, OR THAT MAY REASONABLY BE
EXPECTED TO INVOLVE, A PRINCIPAL AMOUNT THAT EXCEEDS THE NATIONAL CONFORMING
LOAN LIMIT VALUE FOR A ONE-UNIT PROPERTY AS DETERMINED BY THE FEDERAL HOUSING
FINANCE AUTHORITY.

Connecticut Residents:

Receivables Management Partners, LLC utilizes the NMLS licensing system and our NMLS ID
Number is 1087556. The DBA’s utilized by Receivables Management Partners, LLC within
Connecticut are RMP and RMP Services.

Minnesota Residents:
This collection agency is licensed by the Minnesota Department of Commerce.

If you feel that your concerns have not been addressed, please contact Receivables
Management Partners, LLC first and allow us the opportunity to try and address your concerns.
If you continue to have concerns that have not been addressed, you may contact the
Minnesota Attorney General's Office by telephone at 651-296-3353 or 1-800-657-3787, by
email at hospital.billing@ag.state.mn.us, or online at www.ag.state.mn.us/contact.
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CREDIT COUNSELING SERVICES TO DEBTORS RESOURCE LIST
PURSUANT TO M5 §132.365
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Nevada Residents:

Collection Agency NMLS # 1087556
Compliance Manager NMLS # 1677451 / Certificate #: CM12197

If the consumer pays or agrees to pay the debt or any portion of the debt, the payment or
agreement to pay may be construed as: (1) an acknowledgment of the debt by the consumer;
and (2) a waiver by the consumer of any applicable statute of limitations set forth in NRS 11.190
that otherwise precludes the collection of the debt; and (3) if the consumer does not understand
or has questions concerning his/her legal rights or obligations relating to the debt, the debtor
should seek legal advice.
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New Jersey:

Receivables Management Partners, LLC DBA RMP or DBA RMP Services has not reported the
debt to a consumer reporting agency. If the debt, or any part of it, has been reported to a
consumer reporting agency, the portion reported is void.

New Mexico:

Information about the Surprise Billing Protection Act, 2019 N.M. SB 337, can be obtained online
at https://www.osi.state.nm.us/ or by contacting the Office of Superintendent of Insurance at
1120 Paseo de Peralta, Ste. 428, Santa Fe, NM 87501 or 1-855-427-5674.

New York Residents:

If a creditor or debt collector receives a money judgment against you in court, state and federal
laws may prevent the following types of income from being taken to pay the debt:

1. Supplemental security income, (SSl); 7. Workers’” compensation benefits;

2. Social security; 8. Public or private pensions;

3. Public assistance (welfare); 9. Veterans’ benefits;

4. Spousal support, maintenance (alimony) 10. Federal student loans, federal student
or child support; grants, and federal work study funds; and

5. Unemployment benefits; 11. Ninety percent of your wages or salary
6. Disability benefits; earned in the last sixty days.

Debt collectors, in accordance with the Fair Debt Collection Practices Act, 15 U.S.C. § 1692 et
seq., are prohibited from engaging in abusive, deceptive, and unfair debt collection efforts,
including but not limited to:

a) the use or threat of violence;
b) the use of obscene or profane language; and
c) repeated phone calls made with the intent to annoy, abuse, or harass.

New York City Residents:
New York City Department of Consumer Affairs License Number:

RMP, LLC — Sartell: 2092527-DCA RMP Services LLC — Waco: 2052617-DCA
RMP, LLC — Indianapolis: 2097637-DCA RMP Services LLC — Des Plaines: 2078419-DCA
RMP Services LLC — Charlotte: 2097636-DCA RMP Services LLC — Westlake: 2063437-DCA
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Receivables Management Partners, LLC offers the following language access services to NYC
consumers: the option to speak with a Receivables Management Partners, LLC representative in
English or Spanish. All written communications by Receivables Management Partners, LLC are
solely in English and we do not provide translations of written communications into any other
language. In addition, a translation and description of commonly-used debt collection terms is
available in multiple languages on the NYC Department of Consumer Affairs website,
www.nyc.gov/dca.

YOU MAY REQUEST THIS LETTER IN AN ALTERNATIVE, REASONABLY ACCOMMODATABLE
FORMAT SELECTED BY US SUCH AS LARGE PRINT. TO MAKE SUCH A REQUEST, CALL US AT 800-
466-1320.

You may call Receivables Management Partners, LLC at the toll free telephone number 800-
466-1320 during normal business hours.

North Carolina Residents:

North Carolina — Receivables Management Partners, LLC Locations and License Numbers:
e 8085 Knue Road, Indianapolis, IN 46250 — License Number: 119505480
e 250 14™ Avenue East, Sartell, MN 46377 — License Number: 119507750
e 5045 Franklin Avenue, Waco, TX 76710 — License Number: 119507307
e 4135 South Stream Blvd, Ste 400, Charlotte, NC 28217 — License Number: 119507322
e 2250 E. Devon Ave, Ste 245, Des Plaines, IL 60018 — License Number 119507308

Rhode Island:
The State of Rhode Island general laws prohibit credit bureaus from reporting medical debt or
factoring medical debt into a credit score.

Utah Residents:

As required by Utah law, you are hereby notified that a negative credit report reflecting on your
credit record may be submitted to a credit reporting agency if you fail to fulfill the terms of your
credit obligations. We will not submit a negative credit report to a credit reporting agency about
this credit obligation until the expiration.

Washington Residents:

You have the right to request additional information which will be provided free of charge, which
includes but is not limited to, the original account number or redacted original account number
assigned to the debt, the date of last payment, and an itemized statement.
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You may be eligible for charity care from your provider. Please contact Receivables Management
Partners, LLC for information on charity care availability.

Wisconsin Residents:

This collection agency is licensed by the Division of Banking in the Wisconsin Department of
Financial Institutions, www.dfi.wi.gov
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